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Cell # Cell Name Sector
Average BH 
Load Erlangs

Average BH Soft 
Handoff Erlangs

Soft Hand 
Off PercentCell # Cell Name Sector Load Erlangs Handoff Erlangs Off Percent

1 Stony Hill 0 20.84679091 0.096036364 0%
1 Stony Hill 1 7.658454545 0.762118182 10%
1 Stony Hill 2 10.00513636 0.950645455 10%
2 Constant Spring 0 2.682136364 1.653227273 62%
2 Constant Spring 1 28.94813636 25.09123636 87%
2 Constant Spring 2 2.968672727 1.125172727 38%
4 Mary Brown 0 17.99230909 12.78497273 71%
4 Mary Brown 1 21.21260909 21.59583636 102%
4 Mary Brown 2 29 69520909 23 58747273 79%4 Mary Brown 2 29.69520909 23.58747273 79%
6 Havendale (COW) 0 0 0 0%
6 Havendale (COW) 1 0 0 0%
6 Havendale (COW) 2 0 0 0%
8 Barbican 0 12.3225 9.016436364 73%
8 Barbican 1 21.74379091 19.10201818 88%
8 Barbican 2 18.71154545 15.68953636 84%
9 New Kingston 1 0 30.19591818 26.74908182 89%
9 New Kingston 1 1 18.46997273 15.24191818 83%
9 N Ki t 1 2 5 454490909 2 258227273 41%9 New Kingston 1 2 5.454490909 2.258227273 41%

10 Hope Pastures 0 8.790581818 4.4701 51%
10 Hope Pastures 1 47.62323636 10.15867273 21%
10 Hope Pastures 2 14.14609091 8.859509091 63%
11 Half Way Tree 0 59.38716667 36.64845556 62%
11 Half Way Tree 1 25.17461111 14.94812222 59%
11 Half Way Tree 2 51.77607778 34.84125556 67%
12 New Kingston 2 0 8.265390909 5.692618182 69%
12 New Kingston 2 1 58.12144545 34.04032727 59%12 New Kingston 2 1 58.12144545 34.04032727 59%
12 New Kingston 2 2 21.2498 12.02952727 57%
15 Cross Roads 0 18.88812727 14.67789091 78%
15 Cross Roads 1 16.60820909 11.20451818 67%
15 Cross Roads 2 12.23203636 11.0117 90%
16 New Haven 0 14.9112 12.84522727 86%
16 New Haven 1 11.81108182 12.75427273 108%
16 New Haven 2 2.247218182 1.778118182 79%
17 Glendale 0 64.22552222 27.82797778 43%
17 Glendale 1 23 05404444 8 0367 35%17 Glendale 1 23.05404444 8.0367 35%
17 Glendale 2 21.27107778 15.02847778 71%
18 Three Miles 0 29.56977778 17.46714444 59%
18 Three Miles 1 23.1874 14.44746667 62%
18 Three Miles 2 14.87834444 8.234244444 55%
19 Delacree Park 0 0 0 0%
19 Delacree Park 1 60.15780909 16.25521818 27%
19 Delacree Park 2 39.52489091 18.32340909 46%
20 Kingston DT 0 27.46086364 16.74101818 61%
20 Kingston DT 1 11 813 3 816545455 32%20 Kingston DT 1 11.813 3.816545455 32%
20 Kingston DT 2 14.77766364 11.10795455 75%
21 Norman Gardens 0 19.96090909 9.0982 46%
21 Norman Gardens 1 31.15435455 14.45626364 46%
21 Norman Gardens 2 39.11739091 22.66463636 58%
22 Harbour View 0 16.89291818 3.467381818 21%
22 Harbour View 1 7.661227273 3.350390909 44%
22 Harbour View 2 23.93961818 10.80461818 45%
23 Greater Portmore 0 0 0 0%
23 Greater Portmore 1 97.95293636 13.81583636 14%
23 Greater Portmore 2 100.1721727 55.59588182 56%
24 Norman Manley Airpt 0 24.45964545 23.8603 98%
24 Norman Manley Airpt 1 5.416690909 3.624763636 67%
24 Norman Manley Airpt 2 0 0 0%
25 Portmore 0 90.52299091 42.45454545 47%
25 Portmore 1 50.72996364 13.52570909 27%
25 Portmore 2 65.95628182 32.84074545 50%



50 Anchovy 1 4.680418182 1.329009091 28%
50 Anchovy 2 0 0 0%
51 Flower Hill (R03) 0 8.040563636 1.900045455 24%
51 Flower Hill (R03) 1 13 46747273 2 191290909 16%51 Flower Hill (R03) 1 13.46747273 2.191290909 16%
51 Flower Hill (R03) 2 57.09697273 29.47646364 52%
74 Torrington (Savanna-la-M 0 32.28013636 4.622418182 14%
74 Torrington (Savanna-la-M 1 45.15027273 2.553863636 6%
74 Torrington (Savanna-la-M 2 9.317081818 1.100781818 12%
75 Negril 2 0 0 0 0%
75 Negril 2 1 0 0 0%
75 Negril 2 2 0 0 0%
76 Kempshot 0 6.220209091 2.751054545 44%
76 Kempshot 1 12 66996364 2 5304 20%76 Kempshot 1 12.66996364 2.5304 20%
76 Kempshot 2 17.50660909 4.325845455 25%
79 Rhodes Hall 0 7.925190909 1.525045455 19%
79 Rhodes Hall 1 13.67108182 8.263836364 60%
79 Rhodes Hall 2 0.444509091 0.024018182 5%
81 Lucea 0 1.4691 0.142763636 10%
81 Lucea 1 2.272054545 0.826954545 36%
81 Lucea 2 19.13209091 4.580109091 24%
82 Birches Hill (R04) 0 4.863927273 0.552509091 11%( )
82 Birches Hill (R04) 1 15.68615455 7.709772727 49%
82 Birches Hill (R04) 2 7.056690909 5.155863636 73%
83 Round Hill 0 4.020445455 3.500927273 87%
83 Round Hill 1 0 0 0%
83 Round Hill 2 4.651645455 1.935645455 42%
85 Ewarton 0 3.9740375 0.98045 25%
85 Ewarton 1 20.5078125 13.94205 68%
85 2 0 0 0%
86 Moneague 0 6.685563636 2.554236364 38%86 Moneague 0 6.685563636 2.554236364 38%
86 Moneague 1 0.785790909 0.234136364 30%
86 Moneague 2 2.724 0.757218182 28%

20.08161764 9.742306902 49%
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Cell Name
Cell 
Number Sector

Cell Voice Block 
Number

Portmore 25 1 1347
Greater Portmore 23 3 979
Turtle Beach 35 1 788
Flower Hill (R03) 51 3 374
Montego Bay 1 49 2 223
Greater Portmore 23 2 218
Angels 29 1 39
New Kingston 2 12 2 27
Montego Bay 1 49 3 13
Three Miles 18 1 6
Hope Pastures 10 2 4
Portmore 25 3 3

31 3 2
Kingston DT 20 1 1
Ocho Rios East 36 2 1

Cells Walsh Code Blocking 



Cell Name
Cell 
Number Sector

Cell Voice Block 
Number

Greendale 26 1 79383
Glendale 17 1 76620
Constant Spring 2 2 37424
Mary Brown 4 3 30534
Portmore 25 1 13013
New Haven 16 1 10203
Delacree Park 19 2 7698
Hope Pastures 10 2 6134
Delacree Park 19 3 4435
Norman Manley Airpt 24 1 2274
Flower Hill (R03) 51 3 1828
Greater Portmore 23 3 721

Cells Power Blocking Over 1000 Calls a Day



Cell Name
Cell 
Number Sector

Cell Voice Block 
Number

Angels 29 1 11654
Angels 29 3 11258
Angels 29 2 8796
Spanish Town 27 1 2139
Portmore 25 1 1821
OchoRios South 34 1 1561
Spanish Town 27 2 1550
Spanish Town 27 3 1357
Greater Portmore 23 2 1178
Greater Portmore 23 3 1130
Portmore 25 2 1040

Cells CE Blocking Over 1000 Calls a Day



Cell Name
Cell 
Number Sector

Cell Voice Block 
Number

Greendale 26 1 79387
Glendale 17 1 76624
Constant Spring 2 2 37429
Mary Brown 4 3 31309
Portmore 25 1 16181
Angels 29 1 12016
Angels 29 3 11271
New Haven 16 1 10204
Angels 29 2 8817
Delacree Park 19 2 7702
Hope Pastures 10 2 6140
Delacree Park 19 3 4436
Greater Portmore 23 3 2835
Norman Manley Airpt 24 1 2275
Flower Hill (R03) 51 3 2241
Spanish Town 27 1 2203
Spanish Town 27 2 1575
OchoRios South 34 1 1568
Greater Portmore 23 2 1440
Spanish Town 27 3 1436
Turtle Beach 35 1 1433
St. Ann's Bay 38 1 1255
Portmore 25 2 1040

Cell Blocking Over 1000 Calls a Day
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Average BH

Average Busy Hour Soft Handoff 9‐3 to 9‐13

Cell # Cell Name Sector
Average BH Load 
Erlangs

Average BH 
Soft Handoff 
Erlangs

Soft Hand 
Off Percent

45 Half Moon 2 2.5763 3.665345455 142.27%
16 New Haven 1 11.81108182 12.75427273 107.99%
47 Gloucester 1 11.70323636 12.12335455 103.59%
4 Mary Brown 1 21.21260909 21.59583636 101.81%

30 R b C 1 27 24392222 27 61452222 101 36%30 Rabys Corner 1 27.24392222 27.61452222 101.36%
24 Norman Manley Airpt 0 24.45964545 23.8603 97.55%
26 Greendale 0 32.45629091 29.22314545 90.04%
15 Cross Roads 2 12.23203636 11.0117 90.02%
9 New Kingston 1 0 30.19591818 26.74908182 88.59%
8 Barbican 1 21.74379091 19.10201818 87.85%

83 Round Hill 0 4.020445455 3.500927273 87.08%83 Round Hill 0 4.020445455 3.500927273 87.08%
2 Constant Spring 1 28.94813636 25.09123636 86.68%

16 New Haven 0 14.9112 12.84522727 86.14%
8 Barbican 2 18.71154545 15.68953636 83.85%
9 New Kingston 1 1 18.46997273 15.24191818 82.52%

26 Greendale 1 13.46158182 10.79482727 80.19%
4 Mary Brown 2 29.69520909 23.58747273 79.43%

16 N H 2 2 247218182 1 778118182 79 13%16 New Haven 2 2.247218182 1.778118182 79.13%
27 Spanish Town 2 37.08670909 28.90261818 77.93%
15 Cross Roads 0 18.88812727 14.67789091 77.71%
20 Kingston DT 2 14.77766364 11.10795455 75.17%
28 Spanish Town West 0 16.12515455 11.87938182 73.67%
8 Barbican 0 12.3225 9.016436364 73.17%

82 Birches Hill (R04) 2 7.056690909 5.155863636 73.06%82 Birches Hill (R04) 2 7.056690909 5.155863636 73.06%
4 Mary Brown 0 17.99230909 12.78497273 71.06%

17 Glendale 2 21.27107778 15.02847778 70.65%
29 Angels 1 31.02833636 21.575 69.53%
12 New Kingston 2 0 8.265390909 5.692618182 68.87%
27 Spanish Town 1 31.0394 21.36092727 68.82%
85 Ewarton 1 20.5078125 13.94205 67.98%
15 Cross Roads 1 16.60820909 11.20451818 67.46%
11 Half Way Tree 2 51.77607778 34.84125556 67.29%
34 OchoRios South 2 11.77069091 7.912854545 67.23%
24 Norman Manley Airpt 1 5.416690909 3.624763636 66.92%
37 Bamboo 2 9.649118182 6.371445455 66.03%
30 Rabys Corner 0 17.9569 11.68176667 65.05%
10 Hope Pastures 2 14 14609091 8 859509091 62 63%10 Hope Pastures 2 14.14609091 8.859509091 62.63%
18 Three Miles 1 23.1874 14.44746667 62.31%
11 Half Way Tree 0 59.38716667 36.64845556 61.71%
2 Constant Spring 0 2.682136364 1.653227273 61.64%

20 Kingston DT 0 27.46086364 16.74101818 60.96%
36 Ocho Rios East 0 4.641627273 2.822136364 60.80%



79 Rhodes Hall 1 13.67108182 8.263836364 60.45%
11 Half Way Tree 1 25.17461111 14.94812222 59.38%
26 Greendale 2 24.7281 14.63147273 59.17%26 Greendale 2 24.7281 14.63147273 59.17%
18 Three Miles 0 29.56977778 17.46714444 59.07%
27 Spanish Town 0 37.08293636 21.81508182 58.83%
36 Ocho Rios East 2 12.10703636 7.099645455 58.64%
12 New Kingston 2 1 58.12144545 34.04032727 58.57%
39 Laughlands 0 10.54959091 6.1636 58.43%
21 Norman Gardens 2 39.11739091 22.66463636 57.94%
29 Angels 0 46.23353636 26.41094545 57.13%
12 New Kingston 2 2 21.2498 12.02952727 56.61%
23 Greater Portmore 2 100.1721727 55.59588182 55.50%
18 Three Miles 2 14.87834444 8.234244444 55.34%
51 Flower Hill (R03) 2 57.09697273 29.47646364 51.63%
10 Hope Pastures 0 8.790581818 4.4701 50.85%
25 Portmore 2 65 95628182 32 84074545 49 79%25 Portmore 2 65.95628182 32.84074545 49.79%
82 Birches Hill (R04) 1 15.68615455 7.709772727 49.15%
50 Anchovy 0 22.0107 10.75749091 48.87%

20.08161764 9.742306902 48.51%
28 Spanish Town West 1 25.19242727 11.88501818 47.18%
33 Walkers Wood 2 6.752981818 3.175609091 47.03%
25 Portmore 0 90.52299091 42.45454545 46.90%
21 Norman Gardens 1 31.15435455 14.45626364 46.40%
19 Delacree Park 2 39.52489091 18.32340909 46.36%
21 Norman Gardens 0 19.96090909 9.0982 45.58%
22 Harbour View 2 23.93961818 10.80461818 45.13%
29 Angels 2 32.70962727 14.69559091 44.93%
31 Linstead 0 8.467311111 3.7671125 44.49%
39 Laughlands 1 4 296563636 1 9062 44 37%39 Laughlands 1 4.296563636 1.9062 44.37%
76 Kempshot 0 6.220209091 2.751054545 44.23%
36 Ocho Rios East 1 14.37154545 6.328563636 44.04%
22 Harbour View 1 7.661227273 3.350390909 43.73%
41 Liberty Hill 1 4.919118182 2.1404 43.51%
17 Glendale 0 64.22552222 27.82797778 43.33%



Average BH Average BH Soft Soft Hand

Average Busy Hour Erlangs 9‐3 to 9‐13

Cell # Cell Name Sector
Average BH 
Load Erlangs

Average BH Soft 
Handoff Erlangs

Soft Hand 
Off Percent

23 Greater Portmore 2 100.1721727 55.59588182 56%
23 Greater Portmore 1 97.95293636 13.81583636 14%
25 Portmore 0 90.52299091 42.45454545 47%
49 Montego Bay 1 1 69.61626364 20.31208182 29%
25 Portmore 2 65.95628182 32.84074545 50%
17 Glendale 0 64.22552222 27.82797778 43%
19 Delacree Park 1 60.15780909 16.25521818 27%
11 Half Way Tree 0 59.38716667 36.64845556 62%
12 New Kingston 2 1 58.12144545 34.04032727 59%
51 Flower Hill (R03) 2 57.09697273 29.47646364 52%
11 Half Way Tree 2 51.77607778 34.84125556 67%
25 Portmore 1 50 72996364 13 52570909 27%25 Portmore 1 50.72996364 13.52570909 27%
10 Hope Pastures 1 47.62323636 10.15867273 21%
29 Angels 0 46.23353636 26.41094545 57%
74 Torrington (Savanna-la-Mar) 1 45.15027273 2.553863636 6%
49 Montego Bay 1 2 41.93407273 14.33513636 34%
31 2 40.47338889 15.2443375 38%
19 Delacree Park 2 39.52489091 18.32340909 46%19 Delacree Park 2 39.52489091 18.32340909 46%
21 Norman Gardens 2 39.11739091 22.66463636 58%
27 Spanish Town 2 37.08670909 28.90261818 78%
27 Spanish Town 0 37.08293636 21.81508182 59%
29 Angels 2 32.70962727 14.69559091 45%
26 Greendale 0 32.45629091 29.22314545 90%
34 OchoRios South 0 32.42800909 10.63193636 33%
74 T i t (S l M ) 0 32 28013636 4 622418182 14%74 Torrington (Savanna-la-Mar) 0 32.28013636 4.622418182 14%
21 Norman Gardens 1 31.15435455 14.45626364 46%
27 Spanish Town 1 31.0394 21.36092727 69%
29 Angels 1 31.02833636 21.575 70%
9 New Kingston 1 0 30.19591818 26.74908182 89%
4 Mary Brown 2 29.69520909 23.58747273 79%

18 Three Miles 0 29.56977778 17.46714444 59%18 Three Miles 0 29.56977778 17.46714444 59%
2 Constant Spring 1 28.94813636 25.09123636 87%

20 Kingston DT 0 27.46086364 16.74101818 61%
30 Rabys Corner 1 27.24392222 27.61452222 101%
28 Spanish Town West 1 25.19242727 11.88501818 47%
11 Half Way Tree 1 25.17461111 14.94812222 59%
26 Greendale 2 24.7281 14.63147273 59%
24 Norman Manley Airpt 0 24.45964545 23.8603 98%
22 Harbour View 2 23.93961818 10.80461818 45%
18 Three Miles 1 23.1874 14.44746667 62%
17 Glendale 1 23.05404444 8.0367 35%
49 Montego Bay 1 0 22.23854545 2.865227273 13%
50 Anchovy 0 22.0107 10.75749091 49%



8 Barbican 1 21.74379091 19.10201818 88%
17 Glendale 2 21.27107778 15.02847778 71%
12 New Kingston 2 2 21.2498 12.02952727 57%12 New Kingston 2 2 21.2498 12.02952727 57%
4 Mary Brown 1 21.21260909 21.59583636 102%
1 Stony Hill 0 20.84679091 0.096036364 0%

85 Ewarton 1 20.5078125 13.94205 68%
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Device: 2 (Phone)
Events and Symbols

   

l
Autodialed call: 
No service

(36)

³
Origination 
Failure - No CAM

(5)

T
Call Blocked - 
Released

(1)

,
Traffic Channel 
Acquisition 
Failure

(1)

F
Hard Handoff 
Directed

(8)

C
Hard Handoff 
Completed at 
Mobile

(8)

Ü Call Dropped (7)
¤ Mobile Release (2)
¥ Base Release (25)
¥ Call End (1)

l
T30m Loss of 
Paging Channel 
in Idle Mode

(1)

m
T40m Loss of 
Paging Channel

(2)

Š
T42m No Layer 
3 Response

(5)

u
N1m 
Retransmission 
Counter Expired

(2)

 

Device: 2 (Phone)
-BestActive Pilot PN

   
' 6 to 7 (524)
' 12 to 13 (73)
' 15 to 16 (306)
' 18 to 19 (569)
' 21 to 22 (69)
' 24 to 25 (552)
' 30 to 31 (244)
' 39 to 40 (109)
' 42 to 43 (681)
' 51 to 52 (50)
' 54 to 55 (339)
' 63 to 64 (654)
' 66 to 67 (452)
' 69 to 70 (403)
' 72 to 73 (227)
' 78 to 79 (938)
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Device: 2 (Phone)
Events and Symbols

   

l
Autodialed call: 
No service

(36)

³
Origination 
Failure - No CAM

(5)

T
Call Blocked - 
Released

(1)

,
Traffic Channel 
Acquisition 
Failure

(1)

F
Hard Handoff 
Directed

(8)

C
Hard Handoff 
Completed at 
Mobile

(8)

Ü Call Dropped (7)
¤ Mobile Release (2)
¥ Base Release (25)
¥ Call End (1)

l
T30m Loss of 
Paging Channel 
in Idle Mode

(1)

m
T40m Loss of 
Paging Channel

(2)

Š
T42m No Layer 
3 Response

(5)

u
N1m 
Retransmission 
Counter Expired

(2)

 

Device: 2 (Phone)
-Unnecessary IS95A Handoff Zone

   
' No Problem Area (22473)
' Problem area (4432)
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